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To whom it may concern,

Nova Scotia Power Inc. is the largest wholly-owned subsidiary of Emera Inc. (TSX-EMA), an
investor-owned energy and services company. Nova Scotia Power provides more than 95 per
cent of the generation, transmission and distribution of electrical power to 482,000 customers in
Nova Scotia.

Our Energy Efficiency team purchased a Candura EnergyPro instrument in 2008. We frequently
use the instrument to verify energy and demand savings associated with retrofit projects under
our Commercial and Industrial Custom incentive program.

Having now used it in a wide variety of commercial and industrial applications, we have
encountered no problems with the EnergyPro. We have found it to be well-designed, user-friendly
and robust. The Power View software has been similarly easy to use and has worked flawlessly.

Although we have had no problems with the hardware or software, we have found the personnel
at Candura very helpful and we are happy with the support they have provided. We would
certainly recommend this product to others.

Yours truly,
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Charles (Chuck) Faulkner, P. Eng.

Sr. Technical Advisor

Conservation and Energy Efficiency
Nova Scotia Power Inc.

Phone: (902) 428-6146

Fax: (902) 428-6066

Email: chuck.faulkner@nspower.ca
Web: www.nspower.ca/cicustom




