6911 Southpoint Drive
Burnaby, British Columbia

Canada
V3N 4X8

FOR GENERATIONS

Monday, 2008, July 07

To Whom It May Concern:

Re: Candura Instruments Letter of Reference

BC Hydro is a commercial Crown corporation owed by the Province of British Columbia.
BC Hydro is the largest electric utility in British Columbia, serving approximately 95%
of the provinces population and 1.7 million customers. BC Hydro delivers electricity to
the majority of these customers through 55,705 kilometers of distribution lines.

The Distribution Engineering division of BC Hydro has purchased Candura Instrument’s
Power Pro measuring devices as to provide as a primary tool for resolving power quality
complaints on our distribution network.

During the course of the use of these devices BC hydro has found them to be
environmentally robust, simple to use, and reliable. The Power View software that is
used to analyze the measurements has been found to be simple to use and has no conflicts
with our stringent IT policies. While using these instruments Candura has provided
excellent customer support in the form of answering technical questions, upgrading our
hardware when required, and providing training. As a result of Distribution
Engineering’s experience with Candura Instruments we have recommended the Energy
Pro product to our field offices.

BC Hydro recommends the use of Candura Instruments products and services.

Yours truly,

Dyvlan Gothard
Distribution Engineering
BC Hydro



